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The Perspective of Student Mentors on their Role to Provide
Psychological First aid in Times of Crises in Schools

Nowair Sulaiman Al-Balawi
Assistant Professor, Psychological and educational guidance, Education Department
Faculty of Science and Arts, Northern Border University

Abstract: The goal of the current research is to identify the point of view of student mentors in
their role to provide psychological first aid in times of crises in schools. To achieve the research
goal, a quantitative approach was used., and a set of open-ended questions were developed in a
guestionnaire, their apparent validity was verified, and they were distributed to the student
mentors. They responded. To the questions, a sample of student mentors in areas in the north of
the Kingdom of Saudi Arabia in the governorates of Rafha, Arar, and Al-Uwaigila reached (132)
student mentors. The results indicated that most of the mentors have a crisis plan, a psychological
intervention team, and hold periodic team meetings, and most of the crises they deal with
Associated with rain and diseases, they face some difficulties, such as the ability to improve the
psychological aspect of students, get rid of crowding, and convey the news to those concerned.
Their role with the outside community is to develop a plan, communicate with the outside
community, and involve parents. Their preventive role is highlighted in holding awareness
programs, developing solid plans, and forming crisis teams. Most of the mentors are satisfied with
their achievements in times of crises, and they have suggested some actions, including undergoing
more training and awareness courses, lectures, and seminars, holding programs and workshops,
establishing community partnerships and community cooperation, and accepting active
participation when there are crises.

Keywords: student counselor, psychological aid, crises
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