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Abstract:
The study aimed to reveal the most significant mistakes that graduate students in social studies
departments make when designing questionnaires.
A survey was sent to faculty members in 117 social studies departments in Saudi universities.
The survey identified systematic errors which are formative errors - and formal errors.
Systematic errors occurred most frequently with an average of 2.59, followed by formative
errors with an average of 2.13, then formal errors with an average of 1.70. The most signficant
problem in the methodological errors axis was confusion between statements of attitudes and
expressions of behavioral patterns, as it was ranked first. In the axis of wording errors, it was
found that the most significant problem for graduate students is the confusion between positive
and negative wording in formulating questionnaire statements. The most prominent problem
in errors of formality was the failure to divide the questionnaire into groups of questions on
similar themes with sub-headings to match the research objectives.
This study recommends expanding training in questionnaire construction and design, and
increase opportunities for research workshops on building research tools. Currently, such
opportunities are voluntary, or require fees. The establishment of a center at university college
level would expand provision to research communities from both inside and outside
universities. This would also create common standards across social studies departments in the
construction of questionnaires and provide models for supervisors and arbiters to use when
judging their effectiveness.

Keywords: problems, questionnaire, social research, faculty members, graduate students.
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