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Abstract

The objective of this empirical study is to explore the most important factors that impede the
adoption of e-commerce by owners of Small Medium Business (SMB) in Saudi Arabia. It is
noteworthy that 90% of officially registered companies in the Saudi Ministry of Commerce are
SMB. This research will suggest valuable solutions to overcome these obstacles. 12 major
factors were extracted from the literature review and from the preliminary interviews with
entregreneurs in Abha’s Chamber of Commerce Asir Region (KSA). These 12 factors were
distributed into 5 major groups, namely: Cost; Expertise; Security & Government Support;
Culture; and Product. A questionnaire survey was conducted, and a total of 147 responses were
received out of 400 sent, which represents a response rate of 36%. Two major conclusions were
reached. Firstly, there was a significant impact revealed regarding the factors: Legislation &
Government Support; Cost; and ExFertise. Secondly, there was not a significant impact
revealed regarding the factors of: Culture; and Product. The study strongly recommends that
imposing a clear lows to control the e-commerce activities, increase the engorgement and
support of the government to the owners of SMB to practice e-commerce through offering
viruses options of secure payment channels and efficient shipment and handling methods.
Keywords: Adoption of E Commerce, Saudi Arabia, SMB, Entrepreneurs, Factor Analysis.
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QL | Q2 | Q3 | Q4 | Q5 | Q6 | Q7 | Q8 | Q9 | Q10 | Q11 | Q12
Q1 | 1.000 | .506 | .403 | .287 | .262 | .426 | .263 | .337 | .339 | .238 | .292 .120
Q2 .506 | 1.000 | .538 | .367 | .223 | .368 | .248 | .224 | .234 | .137 | .280 .198
Q3 403 | 538 | 1.000 | .423 | .277 | .347 | .190 | .311 | .291 | .138 | .315 .234
_ Q4 287 | .367 | .423 | 1.000 | .504 | .348 | .201 | .292 | .154 | .230 | .241 .245
g‘, Q5 262 | 223 | .277 | 504 | 1.000 | .363 | .333 | .185 | .273 | .308 | .198 172
é Q6 426 | .368 | .347 | .348 | .363 | 1.000 | .446 | .424 | .265 | 531 | .348 .275
-% Q7 263 | .248 | .190 | .201 | .333 | .446 | 1.000 | .393 | .443 | .347 | .343 .188
g Q8 337 | 224 | 311 | 292 | .185 | .424 | .393 | 1.000 | .381 | .426 | .177 .246
8 Q9 339 | 234 | 291 | 154 | 273 | .265 | .443 | .381 | 1.000 | .438 | .376 171
Q10 | .238 | .137 | .138 | .230 | .308 | .531 | .347 | .426 | .438 | 1.000 | .453 419
Q11 | .292 | 280 | .315 | .241 | .198 | .348 | .343 | .177 | .376 | .453 | 1.000 .266
Q12 | .120 | .198 | .234 | 245 | 172 | 275 | .188 | .246 | .171 | 419 | .266 1.000
Q1 .000 | .000 | .000 | .001 | .000 | .001 | .000 | .000 | .002 | .000 .074
Q2 .000 .000 | .000 | .003 | .000 | .001 | .003 | .002 | .049 | .000 .008
N Q3 .000 | .000 .000 | .000 | .000 | .011 | .000 | .000 | .048 | .000 .002
4 Q4 .000 | .000 | .000 .000 | .000 | .007 | .000 | .031 | .003 | .002 .001
3 Q5 .001 | .003 | .000 | .000 .000 | .000 | .012 | .000 | .000 | .008 .018
"9: Q6 .000 | .000 | .000 | .000 | .000 .000 | .000 | .001 | .000 | .000 .000
E Q7 .001 | .001 | .011 | .007 | .000 | .000 .000 | .000 | .000 | .000 .011
2 Q8 .000 | .003 | .000 | .000 | .012 | .000 | .000 .000 | .000 | .016 .001
-(/9;) Q9 .000 | .002 | .000 | .031 | .000 | .001 | .000 | .000 .000 | .000 .019
Q10 | .002 | .049 | .048 | .003 | .000 | .000 | .000 | .000 | .000 .000 .000
Q11 | .000 | .000 | .000 | .002 | .008 | .000 | .000 | .016 | .000 | .000 .001

Q12 | .074 | .008 | .002 | .001 | .018 | .000 | .011 | .001 | .019 | .000 | .001

.W\BJLJWY‘rJ@'dJ\W‘Q‘)%Y|)B}\Qﬁéﬁj€w -\

W

ﬁub&woy}wwwcﬂ,w AR Yi PETCPWNE RS

a2 o 3OV e ool jlan] -

.z.:;j;&mCs\,muaw\jw\jwu\qmtw,\ ~o

Yo-




AY YT oA VETY (V) 2l (F) alaal) Llaay) a glall AMA Glal) daaly Alya

(e Adkaie)dy gaudl A yall ASLall (3 Aig ASINI B loeihl (i Jgo Jlac¥l alg 5 o1 )¥ Lolall Jolowl)

.(@\p\m,@w)@jﬂy\é@@wyiw -

NMﬂ‘)M@ﬁ)&Truéf‘j€J& -A

ALl 3 S1BYI ST a5 5 ASIY edaladl ot gl sl 2l Cins -4

A e &kl Slao! gold el Byllan ke pa B g2l Y »

ezl 313 Y1 e G2l ) ool U5 Ll pake =Y

SV e iy g oo Y glate (3 el Al - Y

Yoy





