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Effects of communication amongst Saudi young people via social
media on their acquisition of citizenship values

By
Dr. . Aljawhara Fahad Alzamel
Associate Professor of Social Studies, King Saud University

Abstract

Family and school became unable to continue as a reference of values and morality for youth
due to the existence of new sources that contribute to the creation of values. One reason for this
is that acceleration in the development of communication media and the pervasiveness of
internet applications as a common means of mass communication and their common use among
young people, given their wealth of connectivity features formed a virtual community that
probably affected negatively or positively some of their social values. This virtual community
represented in different websites became a reality that contributes to the education and
socialization of individuals. Strength and weakness of communities is not determined by
materialistic standards only, but that the survival and continuity of a given community depends
on its value system and morals. This study attempts to identify the effects of communication
over social media in the virtual community on young women’s values of citizenship in Saudi
universities, especially because this communication is considered as one of the basic tributaries
of communications due to the conservative nature of society as to dealing with women. The
study also sought to recognize the impact of social media communication on activating female
participation in social work in a country where participation is still limited to elites and some
particular social aspects for the benefit of certain groups. Given that youth are one of the most
active groups in a society, young females represent half of the young manpower. A random
sample of Saudi young people were selected from different areas in the Kingdom of Saudi
Arabia during (N= 433). An electronically delivered questionnaire was used as the tool to
collect data. Feature results show that an overall average effect size of social media
communication on Saudi youth in virtual community sites where the acquisition of citizenship
values was assessed by 79.8% of participants’ responses. However, the acquisition of values
that support national identity was higher as opined by the participants of the study, which is a
higher rate than the overall average, which reached 84.26%. Results also showed that the
impact of social communication sites on awareness-raising with regard to civil rights and
liabilities came in the second rank, but values of belonging were assessed at almost 70%.
Results of the study confirmed the hypothesis that that there is a direct, progressive correlation
between the use of multiple devices for social communication and the young people’s
appreciation for and influence of communication sites for supporting the values of citizenship,
which is a strong positive relationship statistically significant at a level of 0.01.
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