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The marketing Impact of Social Media in Saudi Arabia:
a Field Study

By

Dr. Abdulatif Alhudaithy
College of Business administration, KKU

Abstract

This study aims to recognize the marketing impact of social media; i.e., recognize the marketing
impact of social media in the business sector, on the level of consumers, on advertising,
propgating and distributing and on sales and market research. The researcher used a descriptive,
analytical methodology for the field study in which a random sample of 1388 participants
responded to a questionnaire in the different regions of Saudi Arabia. Feature findings indicate
that social media advertising and marketing can lead to an increase in the share of a business
and in more access to new customers (17.126%), offering a variety of choices and services for
customers and ease of recognising the community needs of consumers (16.528%), reducing
storing, merchandizing and distributing costs (16.218%), and increasing the competitive power
and exchange of expertise of a business (6.562%). Recommendations for Saudi business
corporations to effectively integrate social media in marketing were forwarded at the end.
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X1.2 417 X4.1 480
X1.3 485 X4.2 557
X1.4 .536 X4.3 .642
X1.5 .632 X4.4 .609
X1.6 .616 X4.5 .503
X1.7 423 X5.1 577
X1.8 .647 X5.2 .606
X1.9 .647 X5.3 .545
X1.10 .569 X5.4 .612
X1.11 .534 X5.5 .548
X1.12 .603 X6.1 .523
X2.1 .530 X6.2 .565
X2.2 .561 X6.3 577
X2.3 510 X6.4 522
X2.4 .500 X7.1 .627
X3.1 .624 X7.2 578
X3.2 .685 X7.3 591
X3.3 .502 X7.4 .601
X3.4 .652 X7.5 464

X6.5 570

Extraction Method: Principal Component Analysis.
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Extraction Sums of Squared Loadings
gl oAbl A | puwdll Galddl A
oty PR " walf oS Al
1 16.010 41.052 41.052
2 3.135 8.040 49.092
3 1.587 4.070 53.161
4 1.237 3.173 56.334
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Craddl 3 %41.052 1oy O Loy o) e pabsendl Joladl s 3 5leeV) o5
o S i il il sl e be dncill ol sl STl Ll Byl
Jpadl 055 sl 3 Lee s 2V Jolgall sl gl 8 pina o IS e S35 cade
Slais b Jolpall ppas s e lal 55 a s (V1) Jdn) 5,50l
s da sl ol gall e o il L el e ol ol colants
NQRDISEREI T bl LU Ll V) Jsad) s 5

Jr W OT Lgs oD 5 ¢ st e dns

r s 9017126 ds s eal Y

Jalgadl 5990 day yeuat) Al Ll : (VY J9us

Rotation Sums of Squared Loadings
| gadl A oLl dens
Js h&\,,@\,@\@u\a@’d“' '
oS A
1 6.679 17.126 17.126
2 6.446 16.528 33.654
3 6.325 16.218 49.872
4 2.520 6.462 56.334

3 Sl gl 5995 cins ol gad] a5 g i (VY Jg ke

Component ...

4 3 2 1 2
197 107 249 721 X1.5
176 138 255 707 X1.6
128 160 328 .706 X1.9
158 A12 329 677 X1.12
162 147 384 672 X1.8
.168 231 .669 X1.4
135 .169 330 .643 X1.10

.280 580 X1.7
145 205 388 562 X2.1
275 .166 560 X1.2
170 490 534 X2.2
428 285 519 X1.11
169 .745 307 X3.2

YyYyy



A YN oA VETY ((Y) 23l () Alaal) Aluy) aglall A Gllal) Analy Alya

Component ...
4 3 i 2 1 i
199 710 313 X34
.149 .702 317 X3.1
.148 141 .656 174 X3.3
173 190 .602 359 X4.2
344 580 216 X4.5
242 227 .580 362 X5.1
146 .240 .560 329 X24
279 303 538 294 X5.3
393 S11 254 X4.1
421 133 487 177 X7.5
403 485 330 X2.3
737 181 151 X5.2
306 722 107 X7.1
.140 .720 192 193 X5.4
-.205 .698 318 110 X4.3
318 .692 X7.3
.681 325 190 X4.4
285 675 122 157 X6.3
219 .632 261 178 XS5.5
-.114 580 368 X1.3
501 550 122 100 X7.2
354 535 .268 196 X6.4
617 136 391 221 X74
499 338 .280 358 X6.5
462 231 382 391 X6.2
442 281 325 377 X6.1
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 8 iterations.
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