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From Good to Great in the Social Sector: Empirical Study on
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Associated Professor
School of Business - King Faisal University

Abstract

The objective of the study is to determine the levels of applying the
standards of great organizations as suggested by Collins by the charity
societies in Saudi Arabia. The data has been collected based on a survey
of 32 societies. A questionnaire that was developed by Collins has been
used as a measurement tool. The results suggest that the social sector in
Saudi Arabia represented by the charity societies is effective and it often
uses the practices of great organizations (mean 2.146). Although the
results are encouraging, the charity societies need to improve all its
practices, especially those score low. Moreover, the ANOVA analysis has
provided results that have important implications on the societies.
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