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Abstract:

The main purpose of this study is to identify the extent to which the transparency
of charities can affectdonors’ trust and behavior in terms ofword of mouth
(WOM)and future intention to donate.A quantitative research approach was
adopted by surveying a convenientsample of donors through a questionnaire and
then applying the statistical analysis to 85 questionnaires through the SPSS
program. This study enriches scientific contributions in this field and assists
charities in maintaining a clear methodology towards their efforts to achieve the
sustainable development of their financial resources. This study emphasizes the
importance of adopting transparency standards by charities to enhance donors'
trust and behavior in terms of word of mouth (WOM) and intention to donate.

Key words: Transparency, Charities, Trust in Charitable Sector, intention to
Donate, Word of Mouth (WOM).
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