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The Problems Facing the e shopping Customers

Dr. Saeed A. Al-Oddadi

Assistant professor-King Khalid University

Abstract:

This study focuses on the problems facing the e shopping. To achieve this goal, the researcher
had done the following things:

* Reviewing the literature of the € commerce, e- marketing, and e- shopping,

* Determining the nature of the problems facing the e shopping customers,

* Determining the degree of differentiations between the users and non-users of e- shopping,

» Focusing on the characteristics that have ability to discriminate between the users and non-
users of e shopping,

* There were some recommendations that help the decision makers while they are preparing the
policies of e commerce and e- marketing.

The study depends on the random sampling representing the e shopping customers in the Asir
area, Saudi Arabia. The questionnaire consists of 23 variables (the problems of e shopping) as well
as the demographic. There were 238 responses that represent 74% from the sample.

Finally, the major recommendations are:

* organizing the regulations and the rules which control the internet services in Saudi Arabia,

« focusing on translations from English to Arabic because English is one of the most important
problems,

*» Completing the infrastructure for the e commerce and e marketing,

» Training the companies employees to know how they can deal with the technology,

*Reducing the cost of internet services
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