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The impact of brand reliability and prestige
in confronting consumer boycott
Dr. Hesham Fazel(*)

Bisha University

Abstract

Consumer participation in economic boycott activities depends is reliant on the level of consumers’ willingness
to engage in such activities. Existing studies explore different approaches that can be useful in influencing
consumer perceptions of boycotted brands, and possible confrontation and defusing of boycott activities;
however limited number of studies that explore these topics. Accordingly, this study empirically discusses the
main effects of brand reliability on the willingness of consumers to engage in economic boycott activities.
Additionally, this paper proposes that when consumers perceive a brand to be highly reliable, they are less likely
to engage in boycott activities for such brands. Moreover, the findings of this study show that brand prestige
may play a positive role as a mediating factor in explaining the main relationship between of brand reliability

and consumer boycott.

Keywords:Brand, Reliability, prestigious, Boycott

(*)  Hesham Fazel, University of Bisha, College of business, department of business administration, speciality: Marketing,

research interests: consumer behavior , international marketing , branding.
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