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Improving the role of electronic management to encounter school breakdown crisis
at the period of COVID-19 Pandemic as perceived by educational supervisors®

Mohamed Maher Elhammar Mohamed Mohammed Ali M Assiri
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College of Education- Najran University College of Education-King Khalid University
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Abstract: The purpose of this study was to investigate improving the role of electronic
management to encounter school breakdown crisis at the period of COVID-19 Pandemic
as perceived by educational supervisors. This purpose was addressed by conducting the
dimensions, requirements, and obstacles of improving the role of electronic management.
The study was a descriptive survey research method. The questionnaire was used to
collect the data. The sample of this study were (392) educational supervisors in Saudi
Arabia school Districts. The data were collected during the third semester of school year
of 2021-2022. The study found that during school breakdown crisis at the period of
COVID 19 Pandemic, the dimensions of improving the role of electronic management
was scored high with mean score of (2.70), the requirements were scored high with mean
score of (2.51), the obstacles were scored average with mean score of (2.28).
Additionally, the study showed that there were statistically significant differences
between two groups based on different gender regarding dimensions. In contrast, there
were no statistically significant differences between groups with different educational
qualification and experience regarding dimensions, requirements, and obstacles.

Key words: Electronic Management, COVID-19 Pandemic, digital transformation
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