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Abstract:

This study aimed to examine the existence of any relationship between the
communication skills of the faculty members and the academic achievement of students.
To achieve this aim, this study identified the degree of practicing communication skills
(listening, speaking, reading, writing, non-verbal skills) among faculty members at the
College of Education, Qassim University, from the students' point of view. Then, the
study examined the extent of the existence of any relationship or statistically significant
differences due to the academic achievement variable among the respondents. In
addition, the "gender" variable has been examined. The quantitative descriptive
analytical approach has been used as the study methodology. The structured
questionnaire has been employed as the study instrument. The sample of the study was
(YAY) students, representing the study population of about (Y Y+ ©) students. The results
of this study concluded that the degree of practicing communication skills among
faculty members at the College of Education, Qassim University was “Large” in the
average of all fields. In addition, the results of the study revealed a positive relationship
between students’ "academic achievement" and the degree of practicing of
communication skills among faculty members. Furthermore, it has been found that there
was a statistically significant difference between students’ responses about the
practicing of communication skills among faculty members depending on the gender
variable (male/female), where the results showed a higher arithmetic mean for female
students than male.

Keywords: Communication Skills, Effective communication, Student Achievement,
Faculty members.
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