Y el V alsall

AYAY ptawd B 182Y AL a0







3

llllllllll‘ LT

allA éllall deala dlaa
drilwiyl aglell

YoV pmouusd D VEETY W g,y I sas)l - golud] Alseoll

e Eates ( A g i) (akale Alxe
( plall &y il )
Mldl”plegég@“..\.l
Ala Sl daala joe
Cﬂnlld}ﬁl.dlo,dl.i)

Sreall Gamm ) e daw A
Sigaally Llall Soludyoll daalad) JS

( Jadll guyy )
A4 gy At yd Sajalldie ol
Covmtr—a )
el Juls folew).s










3wl yall

T 51350 oA 5y N sy o1 DMt pll pa 33
Al Y aglalt WS Salolt el Aloxe

VXYY I Ry NIEYES (Ry ="V PON (PLAPPRREYWA (B P GPER LE L) FIT-E WRU (RO |

humanities@kku.edu.sa : g sisad 1 iy -0

d-ggua <3|

pomall gh 5L gl Ble Mt (M T W Lgslomal 215l (o sial Alamall (8 3)ygdickal! Tcalall 3 galt
rOLudN aglall WS Salell Jarels Taloze y yoxd Aicwd 9

BVEYO/Y/VY Faylis VEY0/ YoV g1yl a3y
VIOA-IVYY (de3) (Srbinadt (Foudt aB 1


mailto:humanities@kku.edu.sa

Jaill e elaci

yom (] P



dlaall Glaal
AL aglalt 21,51 8 e Bllaoetl 593 3,0 B algud! .Y

aliBeal! Lge g iy nBLudNT s glalt Jloee B heSmomall Jrsalalt Gigoudt 225

.Y

SOl Ol ydhl (S8 A8 2081 8950 50 I ABLSYT LY
OLOLLIN Ole 55 a3 bl SIs frpalall Sgoedty Olul sl 58 GulimlLd) 39¢a 359 -

il g

VL TVERPIVOR I (VN E (R WE VAU R PERES PRI VAL (PR P (FRCE S (RO U
ot hadlug

Gondt G550 ¥ 5 lish Eonldt dakyy p&T GlEme 8 pAill uB gl 05l Guw B 55m0 ¥
31 4%y i (6530 Talame (o) Liiloe (o8 St dayddS ge Jriel 3o pAid) auB UB i 0,40 Gaw U3
MY 18 (5B Gawlical! 5 53N

el () (e i 9 H9diie s (e fa o Comd! (g i

Ao ¢ Ge Geed! Oleaw dde dain ¥ o

AR 3508 s 0 L3LCI | i sl et (B S0l hedielt Sigod! aren pudadel
A Solalt Jaaely (Abme 2 080 5B day 3T GlEme B Ade s ol Comd! 540 S92 ¥
-3 ety (o STl (S O Gle Jmmt! day W) eolud Y aglall

Ol Comdl 540 3ale B Idaxall Cudy 1319 (Alzal! I LSS LA (Bgd J&S e atgall (AG21 g0
Ao (0 P giSoe bl ge le sz o Lgule

Alzall (I il (AN Comdt Jgul grarg ¢ dlomy Ad aditall sutall (o Sutamlg (rdewd ot hall Ziey
G Y A Oyl elgw 3,3 Y

-\

.8

.0

A

v

A

ailaueig phill dllhia

1ok Lo (389 2t ulowalf gLl N1 A galf ol

T audy 5ig Slusl G980 G comg (dawil Jles 8 liel Joe Go aulydd gl Cond!
A2 xalt

O G1ie (B L5l B A Lo gy sty Srgomdt Loty (B (15 yall J9lichg siatiaat!
LN Oty 8t Gaabes e

Alzalt (11 3,5 ) Olkdgoelally 393,H9 s pomalt (I £1,al Sl 15THH ke

12088 (oG Sgoedt doratt 240 ¢ Orlal ylt g Sigoedt watly

Ailryag Comdl pagde le@ G Uvedde Combdt 2503 1(Unda W1 (ndil el Sigomdt ¥ gl
usbond Unaiing it 93lg Somd! aditplo (15 5a 40 (Condt (AlSadie adoey 43 (Ad) D loell Sutag
2 >alt (el Codty sy ¢ L Uadiiciod) Ol gty 1giiBling Comd! LD (5 ya a0 (dSlike

-\

.Y



Lo Albiuly et MSaial g g (nackie Gl 3558 Trbelonil Jrse 5301 Ergomdt 1Lt
g Ghall sudy o3 (dgdadtly ALY slaally astalt I £LaGY! b Aleddy died! lgsd
I (B (rms Coey (lgiss Lo JHELLAT So s ol Tabagt ey nbuubuacie aludi o Zal
Ay 43 ey La galy Ll Loy Jagiy EEall ¢ sdgall ol e Aiue 5,502 lgie

g ot el City |l ¢Sl 539 Tablls s iy £ 9 gl

Apall GEAUL (adeley Daidami¥ly Jumpall GBIl Soed) Glgie ole Comd) oty oI WY
1 Olelsa Coedl ey Glg (padele JSat ralsa (10+) 39cdoed Subamlg el (B (oW g
O L gl G Ll 5 puaiBee D 8 ey ol Comdt AU ol e

ChEang (Shell B (egailt (1¢) sz (Simplified Arabig i fwegdas Sigmdt auas .t
9kaudt (a0 1.0 Aalie 2,5 ae (g A (e Soedt

Sigoedl) DAL 23 W o Condl G9Saly G (GLEed HuG) ciamgiud aelt ubiw of -0
(lgilus,a gi /lgiliuly LgaIualy (Drwlydt JEabie ¢ Jrwlydd) JredBe :(Jodfdealt - Jaas e
aeiomall 1 (pailaily Pl sl Sife o ¢ Orlomllaiaal Ly Srllas jalllt (ol y ) Oof Sukoma (il y ) ikl
AN (e 4D (aulyddt B allel) mgied! (BIa¥WI LAy Buo (Gaulyddt B1al (aicatly
Ol 50 Orloe LU Tty ¢ LgiliBliag

A(APA) oo pa¥! (uaill ple Jriaes LAY Gag palll 513 g el 3097 plul 8 ooty

JL—nai)l dlaglea

Gl WOl aglall WIS Saladl el Tdome 5ot ey () Ol st e A od A

ST o gatt

AL aglall AILS Salel (anela Talxe

TNENY (Sl ol

AN ee iyl (Bglius
humanities@kku.edu. §gug st


mailto:humanities@kku.edu.sa

) e e st s ieres il dedde
Apozang Ao Aulys - (! g0l (933 § Dbl ¢ Lo
1Y et s s oyl yuly s

3y lie nlyd -2 LA Hardll B i (pe BLaall ooty sll

O ) e ettt b e nene ‘*5‘)..)_1,.2]‘ WJJ‘MU"J}“MJ
Ao ydl AdlSa 3 Gl seand ! oM Gigs LAt el
AT et e e Sl el cdy g .

(‘a\i\/.)j.;”.:i NP Suzdd| Aol Sleogs § piae se A |
3.33)33’\ M I 6 gus § Wylae Awlys - (21 £3Y) Byl 0g RUPSHN QU.S’b

Sokok| prandl oo x5 0yall Ciias J3
VAN e e skalagl g dilie jsallige

gl B pall ASLell § Lplipdat uyotip Asliadll clsludl

V0N s i s ol e i d o
S ¥ ol £y S5 (o0 (gud st gl uynlll § S,S1L

NV s s st Sbes Grus 0 G -
olas Sedaty Buudy do Wadlme § Al yoa!) Apoiil] Aked! lagal
sl izt claglall

YN0 e eeseeeeeeeeee s sesssessenenee e s ALl s il iy (ol

AR



....................................................................................... ! e (e o
$3gaudl allazll 4 Wmﬁw wasasdly peu! Sllad 5>

........................................................................................... Gl o pople s
Agigo Lalys s Ailaie Sy 59l puyell O syl oY

..................................................................................... Slamall deas @ s

sasbasdl 4l oes s miall Aule, )l losis e Uiyl Ggians
el e @ dele rniieiucel] A68udlg de LeiaYlg dualiatd Y]

VY



- (L}

2121 e =l

King Khalid University Journal of Humanities, Volume 7, Issue 2, 2020
https://hj.kku.edu.sa

2121

*)

Lolasd¥l asbaz)l wl gues ade¥ Lmuall Lle,dl Sloas e Loyl Gotus e Byatll domdl Jolis
(S e &8 om0 Lplasl @3 81 (V) Jlag dwlyull Lahie @ Crecseiueld 4ludlsy 2uelazaYly
Oy Asle Aapmy S50 JST Blazal (1.) adlgs Blastal (£7-) migiy le Olatal sly2] &35 LS agS> linso
Ssius (e S| 3529 a0 Lel Bue Syiua (e Bitye 2dsY Lmiall BuleyJl Sloss (e Lisyll Gstus
e Ll Al paed e JBT Lo cBumaall Aile)ll Baus (e Bla Osely 5T Ogaaly ol Andleg ST

Giles (rsly a2 ol (s,

AL Ml Aol Al aglal) 208 e Ludl Ldlyiad) 3wl plogsl ehlis sga s (%)

Yey


DELL
Pencil

DELL
Pencil

DELL
Pencil

DELL
Typewriter
7

DELL
Typewriter
٧


2 y!
2121

King Khalid University Journal of Humanities, Volume 7, Issue 2, 2020
https://hj.kku.edu.sa

Satisfaction Level towards the Primary Health Care Services
and Extent of Impact Economic, Social and Demographic
Characteristics of Users on it in the City of Abha,
Kingdom of Saudi Arabia,2020.

Dr Homoud M Abuzaheer”
King Khalid University

Abstract

Studying the satisfaction level towards governmental primary health care services and the influence of
socioeconomic and social factors on the satisfaction level. 7 PHCCs were selected from 12 centers. A
predesigned questionnaire was used, 420 copies were distributed on average of 60 patients per each PHCC. In
general, the satisfaction level was high with differences between PHCCs. The majority of patients were satisfied
or completely satisfied whereas less than a fifth of the sample were either dissatisfied or completely dissatisfied.

Keywords:

Keywords: Primary Health Care Services-Satisfaction Level- Geographical Information System

(*) Dr Homoud M Abuzaheer, Assistant Professor of Geography, College of Humanity Sciences King Khalid University
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