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Using Generative artificial intelligence (Chat GPT) Technology in the Educational
Process from the Perspective of Graduate Students at King Khalid University

Areej Ali Kullofa Alshashaa Loubna Hussain AlAjmi
College of Education - King Khalid University College of Education - King Khalid University
Avreej.alshashaa@gmail.com Dr_alajmilubna@hotmail.com

Abstract: The research aimed to identify the degree of using (Chat GPT) technology in
improving the educational process from the perspective of graduate students at King Khalid
University. The questionnaire was applied on (154) students. Mean scores, standard deviations,
Mann-Whitney test, and the Kruskal-Wallis test were used. The results showed that the degree of
using (Chat GPT) in the educational process was high, and the obstacles to its use were moderate.
In addition, there were statistically significant differences in the degree of using (Chat GPT)
technology and the obstacles to its use according to the gender variable in favor of male, while
there were no significant differences in the ethics of using it due to the gender variable. There
were also significant differences in the degree of using (Chat GPT) technology according to the
academic stage variable in favor of master’s students. While there were no statistically significant
differences between the students’ viewpoints regarding the obstacles and ethics of using it, and
there were significant differences were also found between the students’ viewpoints regarding the
degree of using (Chat GPT) technology according to the faculty variable in favor of the faculties
of Sharia, Business, and Computer Science. As well as, there were also statistically significant
differences in the obstacles to its use in favor of the faculty of Sharia, and also significant
differences in the ethics of its use in favor of the faculties of Sharia, Arts, Humanities, Education,
and Computer Science.

Keywords: Artificial Intelligence - (Chat GPT) Technology - Educational Process - Graduate
Students.
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