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Abstract:

The current study aimed to explore the correlation between emotional intelligence and
organizational optimism, servant leadership, and to test the mediating effect of
organizational optimism in the relationship between emotional intelligence and servant
leadership. The study sample consisted of (88) faculty members at the Northern Border
University. The Emotional Intelligence Questionnaire, Organizational Optimism
Questionnaire, and Servant Leadership Questionnaire were used as data instruments. The
researcher used the predictive correlational method, the data were analyzed using the
Pearson correlation coefficient, simple and multiple regression analysis, and Sobel's test.
The results of the study indicated that there are positive and significant correlations
between emotional intelligence and servant leadership, between emotional intelligence
and organizational optimism, and between organizational optimism and servant
leadership, and the results indicated the partial mediating effect of organizational
optimism in the relationship between emotional intelligence and servant leadership.
Keywords: Servant leadership; Emotional intelligence; Organizational optimism.
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