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The Relationship between Job Involvement and Organizational Trust from the
Point of View of Faculty Members at University of Tabuk

Hebah Farhan Alruwaili
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Jouf University
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Abstract: The study aimed to reveal the relationship between job involvement and
organizational trust at university of Tabuk. The study followed the descriptive
correlational approach. The study sample consisted of (305) academic staff members. The
results revealed that the average level of organizational trust came to a moderate degree,
with a mean of (3.20). The degree of job involvement among faculty members was
moderate, with a mean of (3.30). Moreover, the results showed that organizational trust
and job involvement among faculty members at the University of Tabuk came to a
medium degree. Moreover, the results showed that there is a statistically significant direct
correlation between organizational trust and job involvement. However, there are no
statistically significant differences in the degree of organizational trust and the level of
job involvement due to the variables: gender, academic rank, and years of experience.
The most important recommendations of the study stated that the university
administration should apply the laws and regulations fairly with all faculty members and
take into account the interests of workers when making decisions. Furthermore, the need
for the university administration when assigning leaders to put the right person in the right
place, and the line manager should appreciate the efforts made by a member teaching staff
at work, evaluating members objectively, and dealing with them transparently and clearly.
The recommendations concluded with the importance of providing a system of rewards
and incentives that meets the aspirations of faculty members based on scientific
foundations and takes into account its application fairly and objectively.

Keywords: Job Involvement, Organizational Trust, Faculty Members, University of Tabuk.
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