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Summary of the Study:

This study addresses the characteristics of housing and the services associated with it
in urban Abha, as well as to assess the level of satisfaction regarding these characteristics.
The study employed a descriptive survey and analytical methodology, using a questionnaire
as the primary tool for data collection to achieve the research objectives.

The results revealed that 194 individuals from the sample, according to the type of
housing, reside in independent villas, representing 47.8% of the sample. The largest group
consisted of those living in owned properties, accounting for 75.1%. Additionally, the
majority of the surveyed housing was found to be in good condition, with most consisting
of three floors and having parking spaces. However, most of the residences lacked elevators,
gardens, and swimming pools. Furthermore, more than half of the homes relied on water
tankers (cisterns) as their water source, and participants expressed overall satisfaction with
the general characteristics of the housing as well as with the provided services.

The study recommended that decision-makers in relevant authorities establish
additional regulations and strategies in the planning and design of housing to ensure the
creation of an urban and residential environment that enhances quality of life. It also
emphasized the importance of aligning housing with trends towards smart and sustainable
homes, ensuring safety, security, and energy efficiency.

Keywords:
Housing characteristics, Residential satisfaction, Urban environment, Quality of life, Urban.
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