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Abstract

This study aimed to understand the nature of media marketing for cultural
heritage, with Saudi coffee as a model, through a qualitative study within the framework
of the Media Richness Theory. It falls under qualitative studies, suitable for fields that
face a scarcity of specialized knowledge accumulation on the topic being studied. The
study adopted objectivity based on inductive and deductive methods. It used the second
method of information gathering through focus groups, by sending messages containing
similar open-ended questions to the group members, due to the difficulty of meeting all
participants in one place. A number of questions were posed to the focus group, and the
participants responded. The study concluded with several key findings, including the
importance of suitable media tools and platforms in marketing Saudi coffee, especially
with the development of media and the emergence of social media. The participants
emphasized the importance of using social platforms to engage with local and global
audiences at minimal cost, along with the quality of media production, accuracy,
flexibility, and speed of digital media. Furthermore, the study highlighted the need to
organize media campaigns that include advertising and public relations in line with
cultural and heritage events. Additionally, some of the major challenges faced by
researchers in the field of cultural heritage include the difficulty and scarcity of
accessing original sources, as well as the limited research and financial support in this
area.

Keywords: Media marketing-cultural heritage-Saudi coffee-the richness of the
media
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