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Abstract:
Tourism is one of the most important economic activities that is of great
importance in countries that have the elements of tourist attraction, and the Kingdom
of Saudi Arabia is one of the most important countries in the world because it contains
the elements of tourist attraction that are distinctive and diverse in terms of the diversity
of its tourism types. The tourism sector’s contribution to Saudi Arabia’s gross domestic
product reached 8% in 2023. Competitiveness contributes to gaining and expanding
market share locally and internationally by participating in ensuring that resources
supporting tourism are used efficiently and sustainably. Therefore, the current study
aimed to determine the role of tourism guidance in developing the competitiveness of
tourist destinations in the Kingdom of Saudi Arabia. It is a descriptive study based on
the social survey approach for a sample of (350) tourist guides who are members of the
Saudi Tourist Guidance Society. The questionnaire on the role of tourism guidance in
developing the competitiveness of tourist destinations was applied through the
dimensions of tourist attraction and satisfaction. The study found the most important
roles of tourism guidance in developing the competitive capabilities of tourist
destinations in the areas of tourist attraction and tourist satisfaction. The most important
roles in the field of tourist attraction were highlighting the aesthetic values of the
destination, familiarity with cultural information about it, adhering to the standards and
ethics set by the tourist destination, and connecting tourists emotionally to it. Making
them feel different and unique, While the most important roles in the field of tourist
satisfaction were to protect tourists from all forms of exploitation, put tourist
satisfaction as a priority, provide correct and interesting information about the tourist
destination, adhere to the tour schedule, and manage tourists’ inquiries and complaints.
The study recommends to the agencies of the Saudi Ministry of Tourism, especially the
tourism human capacity development and tourism activation agencies in the regions,
the necessity of developing and activating the roles of tourist guides in tourist
destinations, as they are the working human element with a direct, immediate and
extended impact on tourists, in a way that enhances the competitive capabilities of
tourist destinations.
Keywords: Tourism — Tourist Guidance — Competitive Capabilities- Tourist
destination.
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