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The Mediating Role of Human Capital in the Relationship between
Strategic Agility and Institutional Excellence for Saudi Universities
during Corona Pandemic
"King Khalid University as a model*

Dr. Faiz Bin Zafrah
King Khalid University

Abstract:

The goal of this research is to find a link between the factors that
influence strategic agility and institutional excellence during the Corona
pandemic. It also shows how human capital plays a mediating role in the
relationship between strategic agility and institutional excellence. At King
Khalid University, a sample of 225 professors, associate professors,
assistant professors, lecturers, and teaching assistants were randomly
selected for the study. In addition to a series of personal interviews, the
questionnaire was employed as a data collection tool. A total of 171
questionnaires were retrieved, accounting for 76% of the total. Despite the
fact that the Corona pandemic is a global epidemic, the study showed that
there were opportunities for universities to adopt relevant strategies, such as
strategic agility to have required institutional excellence. The findings also
show significant role of human capital to achieve institutional excellence.

Keywords: Human Capital, Strategic Agility, Institutional Excellence
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